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Visit:  

https://upm.twpf.info/UPMWebLive/home.page 

and click ‘Register’ on the menu bar 

near the top of the screen. 

 

Page 1 of 2 – Personal Details 

Enter your personal details (in 
UPPERCASE), select your pension 

fund and click ‘Next’. 

 

Page 2 of 2 - Security details 

Enter your chosen password, security 

question and answer. Do not use any 

punctuation marks. 

Next, tick the ‘I’m not a robot’ box and 

follow the onscreen instructions that 

appear. You can now click ‘Submit’. 
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Where you see a click the symbol for more information.                                                                                                               

If you have problems registering please call the mypension supportline on 0191 424 4200. 

 

Please wait for this message to 

appear and make a note of your login 

name exactly as it is shown onscreen. 

Click ‘Finish’. (Note: If your details do 

not match our records, your registration 

will be reviewed by a member of our 

team and you will receive further 

updates). 

 

 

Shortly after submitting your details 

to mypension you will receive an 

email which provides your Activation 

Code so that you can complete your 

registration. 

 

 

To start using mypension, please 

follow this link: 

https://upm.twpf.info/UPMWebLive/home.page 

click ‘Login’ on the menu bar near the 

top of the screen. Enter your login 

name, password and answer the 

security question, then click on 

‘Account Upgrade’ on the top left of 

the screen. Follow the instructions 

and enter the activation code when 

prompted. 

You can now view your mypension 

record.  

https://upm.twpf.info/UPMWebLive/home.page

