How to contact us

Our information is available in other ways on request.
We can provide information in other languages, Braille or large print.
We also have access to audio aids and BSL interpreters.

There are a number of ways you can get in touch with us.
If you need any further information on the LGPS please contact us at:

Postal Address

Tyne and Wear Pension Fund
PO Box 143

Hebburn NE31 2WT

Pensions Helpline

Tel 0191 424 4141 Fax 0191 424 4171

Email pensions@twpf.info Web www.twpf.info

Can we help you?

Personal callers

You can visit us during office hours at the Civic Centre,
Campbell Park Road, Hebburn, Tyne and Wear, NE31 2SW.
You don’t need to make an appointment.

Office hours

Monday to Thursday 8.30am to 5.00pm
Friday 8.30am to 4.30pm

Please quote your National Insurance Number
and your Membership ID Number, so we can
quickly trace your records.
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PI’OVISiOI‘I Of |I1f0l‘mati0n Please complete the form below in black ink.

Name

We need to make sure that the information we provide is presented in the format Address including

you require, and also meets your individual needs as a Scheme member or employer. postcode
If appropriate, please complete the attached form confirming the format in which

you require your pension information. Once completed please return the form to the

address below.

If you need to visit the Pensions Office, we can also provide an interpretation service Employer

if English is not your first language. Please contact us prior to your visit to enable us to
arrange this for you.

National Insurance No
Membership ID No

If you need any further information on the LGPS please contact us at: Telephone No
The Pensions Office Format Requ"ed
Tyne and Wear Pension Fund Please tick the appropriate box.
PO Box 143
Hebburn Large Print
NE31 2WT Braille
Audio Tape

Language, other than English (please specify)

Email (Please supply email address)

Pensions Helpline — Tel 0191 4244141
Fax — 0191 4244171

Other (Please specify)

Email — pensions@twpf.info -
Signed
Web — www.twpf.info

Date

Please return this form to: Tyne and Wear Pension Fund, PO Box 143,
Hebburn, NE31 2WT.

Can we help you? Can we help you?



