
If you have a query about your State Pension, please call The Department for Work and 
Pensions State Pension Enquiries on 0845 301 3011. 

Tax Queries 
Our Pensions Helpline cannot provide 
information about the tax on your pension.
  
If your query is not about your tax code, 
please call the Tyne and Wear Pension Fund 
Tax Helpline on 0191 424 4320.

If your query is about your tax code, please 
call Her Majesty’s Revenue and Customs 
on 0845 302 1456, or write to them at  
Northumbria Area, Aiden House, All Saints 
Business Centre, Newcastle upon Tyne,
NE1 2TT. 

You will need to quote the Fund’s tax 
reference number which is 504/15018.

Last year we asked some members 

who receive a pension to complete 

a satisfaction survey. From the 

responses we received, 98% were 

satisfied with the service provided

How to Contact Us
Tyne and Wear Pension Fund,
PO Box 143, Hebburn, NE31 2WT

Pensions Helpline                                  
0191 424 4141 or 0845 625 4141

pensions@twpf.info

www.twpf.info

0191 424 4171

You can visit us from Mondays to  
Thursdays, 8.30am to 5.00pm, and on  
Fridays from 8.30am to 4.30pm at the  
Civic Centre, Campbell Park Road,  
Hebburn, Tyne and Wear, NE31 2SW.
You do not need an appointment.

Moving House? -  Please Keep in Touch
It is important that you keep us informed whenever you change address, even 
if your pension is paid directly to a bank account. We may have to suspend 
payment of your pension if we do not have an up to date home address.

Data Protection and Sharing your Information
South Tyneside Council (as the administrator for the Tyne and Wear Pension Fund) 
is responsible for protecting the public funds it manages. To do this we may use the 
information you give us or the information we hold about you to detect and prevent crime or 
fraud.  We may also share this information with other organisations that inspect and manage 
public funds. For the purposes of the Data Protection Act 1998, South Tyneside Council (as 
the administrator for the Tyne and Wear Pension Fund) is the Data Controller (the holder, 
user and processor) of the information. We will keep all information safe and secure. If you 
would like to know more about what information we hold about you, or the way we use your 
information please either view the Council’s website at www.southtyneside.info, contact 
The Pensions Helpline on 0191 424 4141 or write to:  Records Management Team, Town 
Hall and Civic Offices, Westoe Road, South Shields, Tyne and Wear, NE33 2RL.

Fund Report and Accounts - To save on cost, 
we have not included a Fund Report with this 
letter. We are asking you to view the Report at 
www.twpf.info/membersreports.asp.  A paper 
copy or a copy in another format is available on 
request from our Helpline.

Tyne and Wear Pension Fund 
Administered by South Tyneside Council 

April 2009

�� �� ���	
�
���	
� �
���
���	
� �
��
���	
� �
��
��������
��� ���

��� ����

�
�� ����

�
��� ��

�����

����!"#$�

%&'(

%
���� ��� )� * 	�+�

�	�,
 �''(

���� �� ���	
�

����� ���	
��	�
 �	����� ���	�	 ���
	��	

�� ��� 	
����
 �� 	����
� ��� ���� ���� �����
 	���
�	� ��� ��
 ����������� �� ���� 	������ ���������

��	 ���
	��	 �� �� �
�� � ��
�� �����

���� �� ��� ��� �������� ��

 ������ ���� 	�������

��
	� �� 
�	 ���
	��	

��	 ���
	��	 �
�

� �
�� � ��
�� ��  �!
 ��
�� �� �	�
 �� ��"	 !� �� � "� � �
 
�	 ��" 
�
	 ��" ��
"� � �
 
�	 �	# 
�
	�  �
��� ����� �� � ������� ����!�� ��� ��

 "� 	��
 ��� #���� ��� $����� ����
����� ��� ��� ���� �� ��� ����� ����� ��!�� "� � 
��������� �� %	 "������ ��� ��
��
������ ��� ����
�
 ��
��� ������� 	�����

&� ���� 	������ ������
 ����� '% $	��
 '��(� ��� ��

 ��� ������� ��� ��

 )* ��������� ���� �� "������ ����
	������ ��� ��� "��� �� 	������ ��� � ��

 �����

&� ��� ���� �
���
� �������
 � 
����� �"��� ���� $	��
 	������ �������� 	
���� 
����!��
 ���� ��� 
������

+�� ��� ���� � ������� �"��� ��� ��
�� �� ���� 	������ "������ �� 	���� ��	���� �"��� 	���
���������� �������� ,������� ���� 	������ ���� ���� ������ �� 	��
 "� 
�� ��
 
��� ��� 
�	��
 ��
���������� ������� �� ��� ��
�� �� ��� -��
�

�
�
	 �	����� ��" $�"�#%� �	����� & &� ��� ��� ���� ����� ������� $!� �� ��� ��������! � ��
��.�
	������� ���� 
���
 !��������� 	������ ��� ���
�
� �� ������ ��

�
 � �!�
��
		" '����!� �	�����
(�'�)� &�  �! ���	 � �'�* �� �� ���#� ��  �!
 �� ����� &� �� 
��/�
 �� ��� 0������
 &��������
1�����"������ 	��
 "� ��� �� ���� 
��� ���"��
� &� �� "���
 �� � ������� ������ �� 	������ ���� ���
#��������� ��2����� ���� ��� ������� ���� ���� -��
�

+	��!�	 �� 
�	 #� 
��
 
�	 �'� ���!�
 ���
	��	�* �
 �� ���, �� 
��!-�  �! ���	 ��
 
	�	��	"
 �!
 �!�� �	������ ���
	��	� ���� �� ��� �� ����������

3 �'� �
	 .�//� ��� ��	������� ��� ���/ ��
 �������� 4���5 	��� ��� �������� �� � #�� "��
� �	
"����� ) $	��
 %6(( �� 	��� �� ���� ����� ��������

3 �'� ���
 .�//� ��� ������� -��
 	��� ��� ����� 7* �� ��� �������� �� � #�� "��
� �	 ����� � $	��

%6((� ��
 ��� ��� 	��� ��� ��������! '* ���� ���� ����� ��������

&� ��� ��2���� ������� ������������ 	
���� ��� ��� "��/ 	�!� ��� ��� -��
.� ������� 
����
� ��
 ��� �� !��
����������� �� ��8�

+���� �������
��

0�!������
 1��		� �	��, �
	��	� '��
	
0���
 �� �	������ 0����

		 2	�" �� �	������

����� ����	 
��� 
������ ����� ��� 
��� 
��������
���� ��
����



�� $9 ���	
�
���	
� ,����
���	
� :��

���	
� ����
$�������
$9% '1�

0���

0& 0��"��

������� �����


��8 �����


��8 1�
�

��8 :��������

�
���
	 ��" 0����"	�
���

$9 ���	
�

$9%'7;)�1

9$1�

�%

%'7$

%'7<;)�=(

�	����� 
��� �	
��"3 ��
�� ���� �� �	�
 "�
	3 .�4�54����

�� �	�
�

$�� >�	
���� �%'7;)�=(6
-��
 ������� %'7�;)

6	"!�
����

��8 %'7�;)

��
�� �� �	�
� .�7�5�

��8�9�	 �� �	�
� 
���  	�
 .�7�5�

��
�� "	"!�
���� .�7�5�

��8 
���  	�
 .�7�5�

�	
 �� .�7�5�

��� ��� �	 
��
 ��
��	�����

���� ��
� ���#� 
�	 
�
��
�	����� ��
 �����	 ��8
�!
���	� ���" 
�  �! 9 !�
�� 
�	  	�
�

��� ���� �	 
���
 ����

���!	" 9 ����� ���	 ��� ���
	���

�$+>
���������

�����	����� �����
�

�������

-�������� �� ������
�

0������
 &�������� ���"�� ������� 	����

 ���"��

�����	� ��� ���	�� ��� �����
�

&� 	�������
��	
������4�5

����
 ��� ����

�
��� �	�����
���" 9 !�

%��

%���,
� - %��


������

��. ���� ���

��. ���� ���

/,��
 ��.  
��

��� �����	��
�� ��� �����	 
��� 
�



 � 
 �

����� �����
�

������� ���� ���� �����
�
 	��� ��������
	
������ �� �����




���	
��	 ����#���	 (���)
��,� ,� ��� �
��
 ��
��� 
� 	���,
� ��0,�+� 1�
��
 0�
�� 
� �


	���,
� �����2 ����  �� )� )�,
� �	 )��
�� ,� ���,�+ �� �.��� ��.3
��� �������� �


��� � �
� �''4-'( ,� 5�3$# �,

,
�3 �
�� 6
 �

7
0������� 	���,
�  
���� �
����� �
�� �������� 6��8 ��
��
�� )�

��

%���,
� ��� �
 9 
� �������� 6�� ����

'��!"#$:4( ��3!"

�� 
�	 �	�����	
�

�
���� /��	 ���� ����������� �� � ���� 	
���� :�! #��� �		" �
 ��  �! ���	 
� ���� �� � ��8
;	
!
� �
 ��,	 � ����� ��
 ��8 0
	"�
�� +�� ��� �
�� ��� �� �� ����/ �� ��� ����! ����
������� 0������
 &�������� ���"���

+ ��#  �! �
	 
	<!�
	" 
� 
	�� 2' ;	�	�!	 = 0!�
��� �9�!
 �� �����	 
��
 �� ��

�!�� 
�8	"* 	�	� ��  �! �
	 ��
 �	�
 � ��8 ;	
!
��

�������������	�
��
������	����

���� ��
 ���� ������� -��

�? 9�8 %;7
,>99 :0 0>7% '��

)�;<%'7;)

���	
�

$��������

$ 9 % ' 7 ; ) � 1

�%'7;)�=(6

%'7 ;) %'7 ;)

%'7 ;) %'7 ;)

%'7 ;) %'7 ;)

%'7$

�


